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Standard Operating Procedure (SoP):

Generating a Future Care Plan in a SystmONE Practice

Introduction

May 2023 sees the rollout of Future Planning resources to Solent and Southern Health Community teams
in Portsmouth and Southeast Hampshire. This is the first step in a HloW wide refresh through 2023.
General Practice administrator support, as detailed in this SoP, will be a vital step ensuring patient
preferences and wishes collected by community or general practice staff leads to patients receiving up to
date printed Future Care Plans for them to share with their families and clinicians. Yes all of the
information in these printed care plans will also be visible in SystmONE, CHIE and the National Summary
Care Record, however experience shows that in times of medical crisis, when a patient most needs staff
to know their past medical history, that electronically stored information is not being used.

Hopefully 2024 will see RiO, EMIS and SystmONE, with the support of NHS England, starting to share this
information automatically directly into Hospital and Ambulance Service system. In the meantime, thank
you for your help.

So, for the moment we continue to rely upon paper. And, fridge magnets!

Setting up a Practice Process

Each practice may decide upon a different system varying from post it notes to SystmONE tasks. Please
add below how Admin within your practice or PCN should expect to receive notification of patients
requiring a Future Care Plan printing. These will be patients who have had significant new information
added to their Future Planning Template in SystmONE by clinicians within the practice team.

Printing a Future Care Plan
Please print a Future Care Plan from SystmONE as detailed below.

When in the patient record look for the Future Planning — Quick Links template in the Left Hand tree.

<& Quick Glance Specialist Unit

2 Futare Planning Or type “Future” into the Search Features
5 Future Pianning Quick Links box at the bottom left of the screen. A
number of options may appear but select
“Future Planning — Quick Links V2.1” (or
higher).

~ X Care Plans Packages and Goals
A X Communications

J Communications & Letters (71)

@ Record Attachments (3)

El SMS Messages (9)
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Select Print Patient Future Care Plan and follow instructions as usual for generating a SystmONE
document from a Word template.

Printable Documents
Future Planning: Quick Links ® Fuure Planning Webste
. HOW TO make best use of the Your Wishes leaflet Hyperiink to Future Planning trai

resources on Solent intr;

@ Future Planning Posters available

Please email, post or deliver the resulting document to

? Future Planning Solent

3 Hiow Future Care Plan V1.1

e Plan for paten, famiy o caeome use. the patient via their preferred communication route.

Please provide a Future Care Plan colour frontsheet

Can be used to help s Personalisation  "nen first printed. Out of date copies of this care plan

and Care Planning should be with patient
=~ Communications & Letters of type Future Care Plan \\9 FUTURE CARE PLAN m W
v 02May2023  Future Care Plan to Mr Nic-Donotuse Xxt tientkaul [ Address. 3 Visknd Grove:
=] ay uture Care Plan to Mr Nic-Donotuse Xxestpatientkaul e |mmm Solent East
~— Communications & Letters of type Future Care Planning —————————————————————— e r— Postcode SO16 4XE
s . & Letters of type Pi or i details Preferred name | Date printed 13032023 [FS mumber
[
Z End of Life Meds Worksheet Palliative Care prescribing guidance, to help you | =T — =]
-
safely convert from Oral to Subcut medications. This 1. Important about me
template is also accessible by all GPs across b= Heis caled
Utilises guidance from the Wessex Palliative  F & on i Sore R T
Care Physicians Guidelines 9th Edn. occasion they may need reminding it exists. Communication needs and sids: anguage
The Green Book
TiF
13 Mar 2023,
Palliative PRN & Syringe Driver Administration Orders R motbed Kamcton Patomencs Sa scd, 04 b
el madfe Kamoe Pecomance Sas et 13 523
(5] Print Comm PRN Authorisation Aug 22 (Non GP) Hamps‘nu Area & District Prescribing | Riges Sensies: = =
Committee approved Admin Orders Fower of siomey s ltedcode: o tamson o050

As used by Solent and Southern Health

S Form A 5 Tlons for my care and what matters (6 me
5] Print Comm CSCI Authorisation Form Aug 22 (Non GP) Col nity Teams. Aug 22 ve 3. My expecta my
73 ar 2023, Ficzwoukd e 10 sy afhome shoukd e have any s Geteraions. Vil oty conids
Sosste. :
for 20, Fos ADRT (o A0

VERSION 2.1 - March 2023

In the event of a cardiac or respiratory arrest no attempt at Cardiopuimonary
Resuscitation (CPR) will be made.
A otver e veatment and care wit be

bel
Person recording CPR decision: FLENDERLEITF,

Dl el PR et e 28 S

A new Future Care Plan should be supplied each time significant e

changes are added to the patient’s Future Planning template.

The first time a patient has a Future Care Plan provided they should also be
supplied with a

Future Care Plan

Colour Front Sheet

)

and an “l have a Plan’

Fridge Magnet.
@Fufure
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Generating a PDF of the Future Care Plan document for uploading to CHIE

The Future Care Plan saved in SystmONE will be a Final version of a Word document. To generate a PDF
version select the document in “Communications & Letters” when in the patient record and Right Click
on the document. Then select Export and PDF as shown in steps 1-4 below.

lg Z/"J 49

& AcceeaViews Fiter |Simple| Advan v f=
I summary & Fa tory (14) All (71) | Incoming Jutgoing (69,
# covi - 19 Statullilbw Date v Send Recipient
ﬁ Tabbed Journal 08 Jul 2020 ccinati 54 Cha House Surgery Dr Chuk Onyekwere
A Speciaist Paliotivijill-e Team Summary 25 Aug 2020 10:40 Jiyo Wee 44 "gﬁm il Palmer, Sixways
A Specialst Pallativ| e Team Last Consultation 26 Oct 2021 1353 tter to § 41 Miss en Hogben, Burgess  Mr Donotuse Xxdestpatic
Roa el
2 continuing Care Consultation Summary > ety
07 Dec 2021 100 Unl Unknown
# SPC Death Notifi form details Export > Micr @ Word
N5 Send via NHSmail HTM
[ send Electronicaly > R
07 Dec 2021 & Pprint POF Unknown
@  Attach to new Outlook message
®  send via Communications Annexe
Link to Appointment
5 Amend Not ki
&3 Care Plans Packa 07 Dec 2021 mend Notes. £00 Unknown Unknown
&3 communications -
%) Communications & Letters (71) 07 Jul 2022 11:27 Ri Viow Lotiac Job Auck Tral 32 Ms Sandra Painter, Royal
¥ Pressure Ulcer Forms Quick Link Tempiste Crescent Surgery at Wilson
s e 3 show Journal Entry. Health Centre
@ Record Attachments (9) 02 May 2023 10:48 reCi ™  problems > {50 SolentEast Specialist Clinical ~ Mr Nic-Donotuse
Teams Xxtestpatientikaul
B sus Messages (9) { I
7t N W wmarkin Error
7
Bl Table >0 0 10 1 &5 080000 m:2
Ado-Consutsien Setinos " . .
e 7 sowa o Please export the PDF to a secure department drive into a folder
L Lok BTN PC - Fem ic
| Fonn setup for the purpose
F & I Deskiop .
o ecenttans | Documents
s Downioads
25 D Music
| [
% ey Bvioeos
5 Local Disk (€]
o7 - = USHFT\SJHShared (G
=] == 5p58 (ishfnome) (H) oming (2) | Outgoing (69,
Oucuments e
)
= i The file has been saved to:
o7 marc 1
13 Hilin process\April pse
Foltername; 51 Seiect 02312023050 D -Don  PUer
NS o s = ! otuseSuleimanxxtestpatientkaul paf !
SystmOne does not encrypt documents saved outside of SystmOne; you
should ensure that all documents are encrypted when saved
1 07 Dac 20210000  Unknown Unknown

Once saved, follow the instructions below . . ..
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Uploading a PDF of the Future Care Plan to CHIE
(Including when used for Proactive Case Management (PCM))

CHI

NHS

S o

-
From SystmONE access the patients CHIE record by selecting the
CHIE icon when in the patient record. XXTESTPATIEN
34 Raymond Ro
999 007 7886 S
W G S c Pharmacy
wing Al Mark All As CHE(H...
By Category SortBy Date - @
&~ Patient Summary
7 Full Demographics A G X | 0
» Alerts & Risks (2/2)
¥ Clinical Notes (2/ 2) L. .
> Correspondence (1/1 In the Clinical Document Viewer (CDV Tree),
> Events (4/5
» Laboratory (1
> Medication (3/4) click ‘Add New Document’
» Observations (1/2
* Problems(1/3 A
> Procedures (1 Select Choose File to locate and upload the document.
G iin R N.B. Only pdf documents can be uploaded to CHIE.
On the next screen:
e  Please type FutureCarePlan in the title field
Document Detalls
Patient ID 9950526192 N}—/ Encounter ID
Title*
Category* ~ Subcategory* v
Service* ~ Author* S lala - as ]

Creation Date* All fields witi are required figlds.

Pages
| Choose File | No fils chosen

For all Care‘Plans, including PCM, select th€ following options:
e C(Category - Set to ‘Care Plans’

e Subcategory - Set to ‘Care Plan’

Further Details

Regarding all facets of the Future Planning Project are available on www.futureplanning.org.uk

Contact the project team via the website contact page.

The Future Care Plan includes information from the wider patient record which is also

shown in their Summary Care Record. The paper FCP may rapidly go out of date, however

it is still a useful summary (best held in the community nurse folder), may re-assure
patients & families that they “Have a Plan” and can easily be updated & re-printed.
Old copies of the Future Care Plan, which belong to the patient, should ideally be
shredded.
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